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Introduction: 

Maxiflex Ltd is a limited liability Company registered and based in Cyprus with registration number 

HE327848, licensed by the Cyprus Securities and Exchange Commission (CySEC) under license number 

258/14.  

The Company operates under the following approved domain:  www.europefx.com  

As a CySEC licensed investment firm, the Company adheres to a strict regulatory framework and 

follows Cyprus national Law, European and International Law. CySEC as the regulator body sets out 

the legislative requirements and guidelines that regulated firms, under the supervision of CySEC shall 

comply with. Additionally, the Company follows the European requirements (i.e. European Securities 

ad Markets Authority ‘ESMA’).  
 

A. Applicability – Distribution Channels  

This document corresponds to any invitation or inducement to potential or existing clients, or group 
of clients or unnamed audience to start using the Company’s offered financial products and 
investment and /or ancillary services. The invitation – inducement might be communicated by the 
Company/ or any other channel (i.e. Affiliate) through the following means:  

1. Via the Company’s official website  
2. Through Affiliate Parties – Introducing Brokers and media providers 
3. Direct Marketing Campaigns prepared, distributed and communicated by the Company 

through media display such as internet, television, promotional offers 
4. Personal contact with potential institutional clients, by the Senior Management  

It is noted that the above list in not exhaustive and might be amended from time to time.  

To this extent; any form of communication which contains an invitation or inducement to engage in 
investment activities and the Company has a commercial interest in it, falls under the definition of 
financial promotion – marketing and the herein procedures are applicable.  

The promotional offers need to indicate the targeted customer groups (geography, experience, etc) 
in order to ensure correct and appropriate application of the procedures. 

The use of the following distribution channels is prohibited: 

 Websites of any political parties  

 Website with adult content  

 Websites associated with other risks, as decided by the management of the Company  
 

B. Approval Procedures 

All forms of marketing and advertising communication shall be developed in accordance with the 
stated herein procedures. The Compliance Officer (‘CO’) shall review the content of any material 
before its publication. Any recommendation made by the CO during the review shall be implemented 

Any promotional offer / marketing material and in general any communication with existing 

and potential clients shall be clear, fair and not misleading. 

http://www.cysec.gov.cy/en-GB/entities/investment-firms/cypriot/42661/
http://www.europefx.com/
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accordingly prior to the use of the material. The review and recommendations shall be recorded in 
writing.   

In order to achieve a more effect management of any risks (such as compliance, reputational and legal 
risks) the activity of an Affiliate / Marketing Provider shall be monitored, tracked and checked on a 
frequent basis.  

During the preparation of any type of marketing activity the following procedure will be applied: 

The Affiliate/IB will prepare and send a detailed document to the Company containing the below:  
 
1. Full description and any relevant information regarding the marketing activity.  
2. Any images, texts, slogan and in general any other data that will be used.  
3. The targeted audience and website/s or any other media places where the material will be 

published. 
4. The Company will review the material and provide recommendations, if needed. The Company 

will identify any risks embedded and suggest corrective measures. Following the Company’s 
recommendations, the Affiliate/IB will implement them and send to the Company the final version 
of the marketing activity for approval.  

5. The Company will review and approve or proceed with further recommendations until final 
approval is given.  

During the abovementioned procedures the involved parties will take into consideration the 
requirements imposed by this document and the applicable regulatory framework.  

 

C. Principles for Marketing Activity   

 

During all Advertising & Marketing Communication (including website communication), the 

following principles are media-neutral and shall be always adhered to;  
 

  

 Overall principle of “Clear, Fair and Non-Misleading” marketing activity: 

The Company has to ensure that any marketing activity containing information addressed and 

distributed to existing or potential clients, will comply with the following: 

i. It will be clear, fair and not misleading in any way; balanced description should include both 

positive and risky sides of the product or service.  

 

ii. It will include all relevant information about the investment firm, such as contact details, 

registration number and license information. The information shall not use the name of any 

competent authority in such a way that would indicate or suggest endorsement or approval 

by that authority of the products or services of the Company, use logos of regulators.  

 

 

 

 

 

iii. It will be clearly labeled and will contain a clear and prominent statement that it has not been 

prepared in accordance with legal requirements designed to promote the independence of 

Examples of Marketing Techniques that should be avoided:  

1. Using the CySEC or any other Regulator’s logo 
2. Making statements such as: “We are approved by CySEC” 
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investment research and it is not subject to any prohibition on dealing ahead of the 

dissemination of investment research.  

All the disclaimers can change in order to comply with the legislative framework and regulatory 

requirements and further to the Company’s instruction.  

D. Client’s Express Consent   

Advertisements (i.e. promotional communications) addressed to Retail Clients through direct means 

of communication such as telephone calls, home visits, fax messages, automatic calls (cold calling), 

emails etc. shall not be permitted without the Client’s express consent, which is received and 

documented as follows: 

i. Client should provide in advance, his active consent; (Permission indicated explicitly by a 

person that wants to be added to the Company’s email and direct call lists) 

ii. The Company/ the Involved Parties shall not exercise undue pressure upon the Retail Client 

during their communications with him and if there is no interest from the client the Company 

/ the Involved Parties shall not enforce ‘inappropriate’ means to convince/persuade the client 

to change his initial decision and exercise pressure. No promising statements – false statements 

shall be given to the client. The clients shall be able to remove themselves from the email list 

by checking the Unsubscribe option in the emails. 

Marketing communication shall be consistent with actual trading and other conditions 
 
The information contained in a marketing communication shall be consistent with any information 
the Company provides to its Clients in the course of carrying on investment and ancillary services, 
and in order to ensure this, the following shall be applied:  
a. Every statement / testimonial / indication of performance / figures and numbers need to be 

confirmed and verified before being used as part of the marketing material.  
b. Documented verifications as described above shall be kept in the Affiliate/IB, and be available 

for inspections.  
 

E. Investment Advice and/or Personal Recommendations Checks 
 

Any communication with the clients (either existing or potential) shall not contain any Investment 

Advice or Personal Recommendations since only the Company can provide an Investment Advice 

under its Investment Advice licence obtained from CySEC. To verify this, the following table 

provides five key tests for identification of investment advice:  
 

Is it considered to be Investment Advice? 
 

Examples of issues to be considered 

 
 
1. Does the service being offered constitute 
a recommendation? 

a. the difference between information and 
a recommendation  
 

b. whether assisting a client to filter 
information amounts to a 
recommendation  

 
 

a. how to distinguish generic advice and 
general recommendations from 
investment advice  
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2. Is the recommendation in relation to one 
or more transactions in financial 
instruments? 

b. whether recommending a firm or a 
service can amount to investment advice  

 
3. Is the recommendation at least one of the 
following 
a) presented as suitable? 
b) based on a consideration of the person’s 
circumstances?    
 

a. how a financial instrument might 
implicitly be presented as suitable  

 

b. the impact of disclaimers  
 

c.what it means to consider a person’s 
circumstances  

 
 
4. Is the recommendation issued otherwise 
than exclusively through distribution 
channels or to the public? 
 
 

a. assessing recommendations delivered 
via the Internet  
 

b.assessing recommendations given to 
multiple clients at once  
 

c.distributing investment research  
 

 
5. Is the recommendation made to a person 
in his capacity as one of the following; a) an 
investor or potential investor? Or b) an agent 
for an investor or potential investor? 
 

   
  a.identifying investors and their agents  
  
   b.the distinction between corporate 

finance advice and investment advice  
 

 

*In case of positive reply to any of the abovementioned questions, it is likely that the 

communication can be regarded as Investment Advice, therefore it shall be checked with the 

Company in order to make sure that any communication with clients does not include any 

Investment Advice. In addition, the employees shall be trained so as to be able to identify and 

avoid the provision of Investment Advice. If Affiliates, Introducers and Marketing Providers include 

any investment advice or recommendation in their communication to clients, they shall be fully 

liable for their actions.  

 

F. Marketing Communication containing an offer & acceptance of this offer by the Client  
 

In cases where the marketing communication contains an offer or invitation addressed to potential or 

existing clients, of the following nature and specifies the manner of response or includes a form by 

which the client can express its response, it shall include information relevant to that offer or 

invitation:  

 

a. An offer to enter into an agreement in relation to a Financial instrument or investment or 

ancillary service with any person who responds to the communication  

b. An invitation to any person who responds to the communication to make an offer to enter 

into an agreement in relation to a Financial Instrument or investment or ancillary service 

It is noted that point (a) above, shall not apply if in order to respond to an offer or invitation contained 

in the marketing communication, the client must be referred to another document/s which alone or 

in combination contain that information. In other words, if the client shall be redirected to a more 

detailed document containing all the terms and conditions that apply to the offer.   

G. Product Description and Risk Warnings 
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The product description and risk warnings shall be made as follows:  

1. Important information, statements or warnings shall be clear and noticeable (although the 

letters might be stigmatically smaller than the text of the advert, bold type style can be used in 

order to emphasis the small letters so that the client will be able to read)  

 

2. Unacceptable examples of misleading slogans and banners include the following kinds of 
statements:  

 
a. “1 click 60 seconds 85% profit”  

b. “Trading has never been so easy”  

c. “Gain up to 85% return every 60 seconds”  

d. “Start your career as a trader right now”  

e. “Suggestions are great – it is hard not to win”  

f. “95% return in a few minutes”  

g. “Our Pro signals have been tested to have over 65% daily success rates”  

h. “What can you do in 60 seconds? Trade binary options and double your money.”  

i. “Learn how to turn market opportunities into profit”  

j. “$10,000 – Get your bonus now.”  

 
Therefore, the marketing material should not use the slogans which promise: 
 

 easy trading 

 quick gains  

 statements which can be interpreted as providing to client’s actual funds (money) rather than 
virtual buying power, available withdrawal or other actions other than trading  

 

3. The advantages (i.e. benefits) and disadvantages of a financial products/service shall be 

balanced through equally prominent features.  

4. Risk warnings can be added within their own distinct border to draw the reader’s attention.  

5. Risk warnings shall be clearly stated within the main body of the marketing communication 

and ahead of the ‘small print’ (i.e. legal text or contact information) 

6. In cases where there is a link that redirects the client to the home page of the Company’s 

official website, the risk warnings shall appear on the home page in order to enable the client 

to read it before proceeding. 

7. In case of a leveraged product, the Company should give special attention. 

8.        Warn the client that losses might exceed the amount of the total investment.  

9. Warn the client that some financial products / services are risky and complex and might 

not be appropriate for the client.  

10. Inform the client that before start with the trading activity, he can seek independent 

professional advice.  

 

H. Use of images, graphs, price analysis, testimonials and performance indicators  

 

In cases where data such as images, graphs, price analysis, testimonials and performance indicators are 

used for the marketing communication, the following shall be taken into consideration.  
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When the information contains an indication of past performance of a financial instrument, a financial 

index or an investment service, the following conditions shall be satisfied:  

 

 That indication must not be the most prominent feature of the communication 

 The information must include appropriate performance information which covers the 

immediately preceding 5 years, or the whole period for which the Financial Instrument has 

been offered, the financial index has been established, or the investment service has been 

provided, if less than five years or such longer period as the firm may decide, and in every case, 

that performance information must be based on complete 12-month periods 

 The reference period and the source of information must be clearly stated 

 The information must contain a prominent warning that the figures refer to the past and that 

past performance shall be not a reliable indicator of future results 

 There the indication relies on figures denominated in a currency other than that of the Member 

State in which the retail client or potential retail client is resident, the currency must be clearly 

stated, together with a warning that the return may increase or decrease as a result of currency 

fluctuations 

 Where the indication is based on gross performance, the effect of commissions, fees or other 

charges must be disclosed. 

Simulated past performance rules (*If applicable) 
 

Where the information includes or refers to simulated past performance, it must relate to a Financial 

Instrument or a financial index, and the following conditions shall be satisfied:  

 The simulated past performance must be based on the actual past performance of one or more 

Financial Instruments or financial indices which are the same as, or underlie, the Financial 

Instrument concerned 

 In respect of the actual past performance referred to in point (A) above, the conditions set out in 

points (a) to (c), (e) and (f) of point 3 above must be complied with  

 The information must contain a prominent warning that the figures refer to simulated past 

performance and that past performance shall be not a reliable indicator of future performance. 

 

Future performance rules  

 
Where the information contains information on future performance, the following conditions shall 
be satisfied:  
 

 The information must not be based on or refer to simulated past performance 

 The information must be based on reasonable assumptions supported by objective data 

 Where the information is based on gross performance, the effect of commissions, fees or other 
charges must be disclosed 

 The information must contain a prominent warning that such forecasts are not a reliable 
indicator of future performance. 

 

Tax treatment rules  
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Where the information refers to a particular tax treatment, it shall prominently state that the tax 
treatment depends on the individual circumstances of each Client and may be subject to change 
in the future. 
 
 
I. Image Advertising  

 
The advertising and in general any marketing communication, that contains only the name of 
the firm, logo or other image associated with the firm, a contact point and a reference to the 
types of regulated activities, or fees and commissions, are exempted from detailed 
requirements and warnings, and should only be generally clear, not misleading and fair.  
 
If the image has words inducing the client for financial activity (open account, trade with us, 
etc.) should follow all detailed rules including all the warnings.  

J. Forwarding / Sharing Communication  
 

In case of posts / shares / retweets / testimonials of posters using the clients’ communication about 
the firm which endorses the benefits of the product or service, or otherwise induces public to 
investment activities with the Company, such activity constitutes a promotion / marketing and all 
procedures apply. The employees shall be trained for the said procedures and requirements. 

K. Protection  
 

In order to protect the Company’s brand and the distribution – publication of false information 
regarding the Company, the responsible employees of the Company shall conduct monitoring 
on a constant basis using the internet or any other means available to identify such defamatory 
actions and the illegal use of the Company’s brand either by other market participants, and to 
detect any misleading information.  
 
The monitoring can be done via the Google Alerts application. An email notification is sent every 
time there is an online post containing the provided keywords. The Company has the absolute 
right to take further actions in case of any unauthorised material / harmful – defamatory 
information.  

 
L. Supervision by the Company (visits to offices): 

The Company shall supervise the activities of any involved party on a constant basis, and carry 

on the monitoring checks to ascertain compliance with the present material and terms of the 

Service-Level-Agreement with the outsourced provider.  

     Enforcement procedures for breaches: In case the outsourced provider / involved party will not 

follow the procedures as described above, the following measures will be taken: 

i. Warning to the provider in case of minor breaches of the procedures  

ii. Penalties (i.e. fee reduction) in case or repetitive minor breaches or medium breaches  

iii. Termination of agreement in case of obvious and repetitive breaches  
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Brief Guideline for Affiliates/Introducers 

Do's  Don’t's  

The client must always be informed of the risk 
involved within the market and that he/she can 
lose the whole amount of the investment. 

Do not mislead the client into believing that there are 
guaranteed profits to be made or that there is no risk 
involved this will be considered a breach of regulation. 

Any trademarks presented/posted on websites, 
emails, etc. need to carry the risk disclaimer. 

Do not post any of our trademarks without the risk 
disclaimer. That would be considered as breach of 
contract and regulation.  

Websites promoting signals or expert advisors 
should have clear risk disclaimers and user 
agreements. When a client complies to these, 
he/she agrees that there is a clear 
acknowledgement to the terms and conditions of 
Third Party Service Providers and not the 
Company itself. 

Do not present trading tools that are not relevant to 
our brand and which do not comply to risk disclaimers 
and the user agreement.  

Use proper reference to our products. 
Trademarks, logos, brands, domain, names, 
copyright. These can be utilised once the 
agreement has been signed. Manipulating or 
misrepresenting any of our trademarks will be 
consider breach of contract.  

Do not manipulate or misrepresent any of our 
trademarks otherwise it will be consider breach of 
contract.  

 You can promote our products/brand as long as 
you comply with the agreement and guidelines 
entailed from the Company.  

 Do not mislead clients believing that you work within 
our team and do not imitate our branding; as well as 
do not mislead clients in believing that our 
products/services/brand belong to you. 

If you provide services such as portfolio 
management/investment advice, you will require 
to provide us with a proof of your license from 
your jurisdiction; as we do not provide these 
services. 

Do not present or provide services without our review 
and approval. If you are not legally licensed to present 
yourself as an investment advisor, portfolio manager 
you should not do so.  

If you provide services such as a trading academy, 
trading seminars, webinars etc. we will require to 
review and approve the material presented to 
oncoming clients. All material should carry the 
risk disclaimer. 

Do not present or provide learning material without 
our review and approval. If the material is not 
provided from us do not present it with any 
trademark of ours. Be transparent regarding your own 
services and ours.  

Upon request the Company may require from 
time to time to monitor calls between 
introducers and clients. 

Do not try to avoid to comply with any requests to 
monitor or review emails, phone calls, conversations 
etc.  
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Important  
Qualify clients to assess whether they are fit to invest/trade. This needs to comply with our terms and 
policies. Therefore, the introducer should guide clients through an appropriateness & suitability test. This 
incorporates the gathering of information relevant to the client’s background such as: experience in the 
market, knowledge, employment status, age, awareness of risk involved etc. For example, if a client does 
not have any knowledge about the market, does not acknowledge the risk involved and is unemployed; in 
regards to our terms and policies these types of clients are unfit to invest.  

The KYC procedure is a requirement for our line of profession in order to comply with the Laws, Rules and 
Regulations governing Investment Firms. Processes for the Company’s KYC and due diligence procedures 
should always be implemented when accepting clients to open live trading accounts.  

How do we prevent Money Laundering (ML)?  
Customer Identification and customer due diligence 
Record Keeping  
Internal Reporting  
Internal control, risk assessment and risk management to prevent ML and terrorist financing 
Detailed examination of each transaction in particularly complex OR unusually large transactions which 
have no apparent economic or visible lawful purpose. 

Disclaimer: The Introducer agrees and understands that eligibility to commission is subject to acting in 
the best interests of the Company’s clients and will not be awarded if was achieved with any means of 
incompliance with the relevant legislation and/or against the best interests of the clients. 
 

At the end of each month the Compliance team will be entitled to perform a qualitive review assessment 
for each Introducer and can justify the payment of the Commission for each Introducer and will be 
evaluated based on the following qualitative criteria: 
No of complaints received by Clients 
One or more complaints received from Clients 
Provision of provision of fair, clear and not misleading information on a continuous basis 
Client satisfaction of service provided from Introducer (independent survey on Introducer’s clients) 
Based on the results of the above assessment, penalties will be considered on the Introducer’s 
Commission of up to 100% deductions.

 

Special Provisions of Restrictions in the territory of France 

Following the Article L.533-12-7 of the French Law 2016-1691 of 9th December 2016, which was 

communicated to us through Circular C202, the Company cannot address, directly or indirectly, by 

electronic means, marketing communications to any person who may qualify as retail client, including 

potential retail clients. Therefore, the advertising of CFD/Forex trading to retail clients on the territory 

of France is not allowed and must be avoided. 

 

Special Provisions of Restrictions in the territory of Germany 

Following a General Administrative Act pursuant to section 4b(1) of the German Securities Trading 

Act, which was communicated through CySEC Circular C208, BaFin imposed restrictions regarding 

marketing, distribution and sale of CFDs to retail clients in Germany, in so far as they may give rise to 
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additional payment obligation. Hence, marketing material provided to retail clients must be clear and 

include all payment obligations of the client, if additional payment obligations not included in the 

material are found BaFin may proceed with banning the firm from providing services to the German 

territory. 

Moreover, Germany financial regulator BaFin requires Negative Balance Protection, which means that 

retails traders should not lose more than they had deposited to their accounts. The loss on any 

leveraged trade which gapped down below a zero value should not be borne by the trader, but by the 

Compnay. Company has implemented the negative balance protection requirement irrespectively of 

the country and it is stipulated in Company’s Terms & Conditions.  

 

Special Provisions of Restrictions in the territory of Spain 

Following Spanish Securities and Exchange Commission (the “CNMV”) requirements which were 

communicated to us through CySec circular C210, there are specific provisions regarding CFDs and 

rolling-spot foreign exchange with a leverage level greater than 10:1. More specifically, The Company 

is required to expressly warn retail investors resided in Spain about the risk and complexity of the 

abovementioned products. These warnings, which include a handwritten statement made by the 

client (or alternatively a recorded oral or typewritten statement), are necessary to ensure that all 

Spanish investors have the same level of protection and also ensure a level playing field for all 

participants in the Spanish market. 

CNMV has prepared texts of the warning and handwritten statements: 

Required warnings when selling CFD, Rolling-spot foreign exchange or binary options: 

General warning: 

“You are about to purchase a product that is complex and difficult to understand: (the product must 

be identified). CNMV has determined that, due to its complexity and the risk involved, the purchase of 

these products by retail investors in not appropriate/suitable. Nevertheless, EuropeFX has assessed 

your knowledge and experience and has determined that it is convenient for you. “ 

In the case of CFD and forex, the above-mentioned risk warning shall also contain the following second 

paragraph: 

“The product you are about to purchase (the product must be identified) is a leveraged product. Please 

be aware that the loss incurred may be greater than the amount initially invested”. 

In addition, the Company requires retail investors’ signatures on the text where the warning appears, 

along with a handwritten statement from them indicating that: 

“This product is complex and CNMV has determined that it is not convenient for me” 

This warning and the handwritten sentence shall form part of the contractual documentation and 

must be made prior to the first two trades made by the retail investor for each of the following 

products: CFD and forex. 

If the Company additionally has to warn that the product or services are not suitable for the retail 

investor, both warnings shall be issued jointly. In this case, the warning included in the first paragraph 
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would be modified by deleting the last sentence, and the handwritten sentence wound read as 

follows: 

“This product is complex and has been determined as unsuitable for me” 

If the Company additionally must also advice investors that, due to a lack of information for assessing 

whether or not the investment service or product is appropriate/suitable for them, the warnings will 

be issued jointly. In such case, the warning included in the first paragraph would be modified by 

deleting the last sentence and the handwritten sentence would read as follows: 

“This is a complex product and due to the lack of information provided, it could not be determined as 

being convenient for me.” 

In the case of electronic service provisioning, provisions must be made to ensure that the retail 

investors can type handwritten sentence prior to the trade and that the entities must be able to prove 

that it has in fact been performed. In the case of service provisioning by phone, the Company shall 

record and keep handwritten sentence of the retail investor in oral form. 

On the other hand, in the advertising mechanism used by the Company on CFDs and forex, the 

following warning must always be provided: 

“Difficult product to understand, CNMV has determined that it is not suitable for retail investors due 

to its complexity and the high risk involved.” 

Entities must adapt their procedures and systems to be in position to issue the warnings and obtain 

the handwritten or verbal statement within one month from the date of receipt of this request.  

In addition, any marketing material addressed to Spanish market, should have the following warning: 

“Difficult product to understand, CNMV has determined that it is not suitable for retail investors 

due to its complexity and the high risk involved”  

Moreover, Circular C248 includes the following parameters to be taken into consideration: 

1. The Companies that use Spanish language in their websites, should include the 

aforementioned warnings in the SPANISH language, including those corresponding to 

secondary languages. 

2. The homepage of the Company’s official website should contain all the above-mentioned 

warnings. These warnings should not be included in other subdivision of their website with 

less direct access.  

3. The following warning ‘Cost of closing the position’ should also be included: 

“Please be aware that if you decide to close you position immediately after purchasing it, you will 

have to pay XXX euros” 

 

Special Provisions of Restrictions in the territory of Malta 

Following MFSA regulations, the Company is required to set the leverage limits for retail clients to a 

maximum of 1:50. According to MFSA, the leverage limit of 1:50 ensures that retail clients are not 

exposed to the risks which are not suitable to them. According to MFSA, the reason for setting such 

leverage limits is to diminish the risk of retail clients making losses greater than the investment made. 
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For retail clients electing to be treated as professional clients in terms of MiFID II the maximum 

leverage limit is 1:100. 

Special Provisions of Restrictions in the territory of Poland 

Following Polish Financial Supervision Authority’s rules, which were communicated to us through 

CySEC Circular C221, the activities of client/potential client acquisition or advising on the range of the 

investment services provided by a (foreign) investment firm or on financial instruments that are 

subject to those services, can be concluded in the territory of Poland only by: 

 a (foreign) investment firm (on its own), or 

 an agent of (foreign) investment firm (supervised intermediary acting in the name and on 

behalf of the investment firm). 

However, the KNF (Polish Financial Supervision Authority) provides an exception to the rule which 

states that the above-mentioned activities may be performed not only by the Company and its tied 

agents, but also by other entities – exclusively on condition that the information is, at the same time, 

communicated to a broad group of clients or potential clients of the investment firm or to an indefinite 

recipient (e.g. TV or radio advertisement). 

According to regulations, any person/entities conducting acquisition of clients or potential clients for 

a foreign investment firm without obtaining a tied agent status, can be fined with a penalty of up to 5 

million PLN. 

Moreover, there are leverage limitations for retail clients intended to trade in CFDs/Forex. The 

leverage limitation for residents of Poland is 1:100. 

Special Provisions of Restrictions in the territory of Portugal 

According to CMVM Regulation No. 2/2012, the marketing entity is liable for the delivery or availability 

of the KID to the investor prior to the acquisition or initial transaction. Moreover, the marketing entity 

is responsible for ensuring that the information made available to investors, including the KIDs, 

complies with the legal requirements. 

The KID or document that may replace same shall be delivered free of charge to the investor in one of 

the following forms: paper; on other durable medium or via a website, provided it is secured, involving 

identical level of durability, authenticity, and intelligibility, proof of receipt by the investor and taken 

note of warning notices. However, availability via a website, may only take place if the investor has 

been electronically notified of the address of the website and the place on the website for access to 

the KID, or document that replaces it; or it is secured that the access remains continually accessible 

for a reasonable amount of time so that the investor may consult. 

The marketing entity shall deliver the KID or the document replacing it on paper, free of charge, if the 

investor requests so. 

The KID shall contain all the necessary information as it is stipulated in the article 8 of the Regulation 

No. 2/2012 (for example, it must have a general warning “a responsible investment requires that you 

know all the implications and are willing to bear said implications”; warning symbols pursuant to the 

article 9 of the Regulation; specific warning to the investors pursuant to Article 10; and other 

requirements). The KID shall contain two fields that shall be signed and the date and time inserted by 

the investor and read as follows: 
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a) “I have taken note of the warning”; 

b) “I received a copy of this document before subscription”, or “I received a copy of this document 

before the initial transaction”, as applicable. 

the KIID contains a warning symbol, provided the following conditions are complied with: 

a) Green colour – Green may only be assigned to the CFP with guaranteed income when issued or 

guaranteed by an entity subject to prudential supervision in the European Union or covered by 

the mutual recognition system. 

b) Yellow colour – Yellow may only be assigned to CFP with guaranteed income that are not issued 

or guaranteed by an entity referred to in the preceding paragraph and also to CFP where maximum 

loss of capital at maturity is less than or equal to 10% of the capital invested. 

c) Orange colour – Orange is assigned to CFP where there is a possibility of recording a capital loss 

at maturity that is greater than 10% and less than 100% of the capital invested.  

d) Red colour – Red is assigned to all CFP where there is a possibility of recording a capital loss 

greater than or equal to 100% of the capital invested.  

The warning symbol contains the following phrase - "All investments carry risk" and, where applicable 

"See the KIID/Prospectus available on www.cmvm.pt.” 

Depending on the colour of the warning symbol applicable and the conditions laid down, the following 

additional phrases are required: 

Red colour – “Risk of losing entire capital invested” or “Risk of losing more than the capital invested”, 

as applicable. 

The KIID includes the following specific warnings, where applicable: "This complex financial product: 

a) "May lead to the loss of some of the capital invested", "may lead to the total loss of capital 

invested" or "may lead to the total loss of all or more than the capital invested," applies to 

products without capital guarantee on maturity wherein there is the possibility of losing part 

or all or more than the capital invested. The term "sudden" is added after the word "loss" in 

those situations where such a possibility exists; 

b) "May provide zero return", "may provide zero or negative return" or "may provide zero or 

negative return if the investment is not held until maturity", when products do not have 

guaranteed income throughout, with the first two being applicable when there is no 

guaranteed return at maturity and the latter when this takes place; 

c) "Provides a lower rate of return required by the institutional investors for identical risk levels", 

when the minimum annual internal rate of return, calculated by taking into account all the 

costs and charges incurred by the investor, is less than or equal to the internal rate of return 

required by institutional investors for financial products with the same risk levels, reduced by 

a differential that may not exceed two percentage points; 

d) “Requires the investor's willingness to tie up the capital for [insert deadline, if certain, or the 

maximum period, if uncertain, of the tying up of capital required to obtain the guaranteed 

income] or to incur capital expenses and losses from the sale thereof on the secondary 

market”, applies only to products with capital guarantee at maturity; 

e) "May be repaid early, at the option of the issuer (or management entity)" or "may be repaid 

early for fulfilling the automatic reimbursement condition", as applicable;  
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f) "Is subject to credit risk of the issuer [identify] (or management entity [identify])”, or "is subject 

to credit risk of the issuer [identify](or management entity[identify]), and reference entity 

[identify])”, where applicable; 

g) "Implies the incurring of costs, fees or charges"; 

h) "Implies or may imply that the investor bears the costs of hedging risks of the issuer or others”; 

i) ” This is subject to any potential conflict of interests in the calculation agent's performance 

[identify calculation agent] and [identify other entities, the conduct of which may conflict with 

investor interests]; 

j) "Is not tantamount to the acquisition or initial transaction of underlying assets” or, if 

applicable, "does not provide a return equal to the variation in reference rate"; 

k) "It is index-linked, not being possible to calculate the value of the reference rate based on 

public information”. 

In case of an advertisement through an audio or audio-visual medium should be disseminated so that 

appropriate reading and listening can take place, including the warning symbols (or audible message) 

and the warning notices and places where the documents required by law or regulation are available. 

In the case of marketing by telephone, marketing entity should ensure that the recording includes a 

clear and unambiguous statement by the investor as follows “I have taken note of the warnings” and 

“I received a copy of KIID before subscription”, or “I received a copy of KID before the initial 

transaction”, where applicable, notwithstanding any other long-lasting medium that complies with 

the requirements of Article 7 of CMVM Regulation No. 2/2012. 

When advertisements through the Internet enable the user to be redirected to another page before 

the display of graphic warning symbols, warning notices and places where the documents required by 

law or regulation are available, the lead capture page should include such information and ensure a 

proper viewing of same. 

 

Special Provisions of Restrictions in the territory of Belgium 

According to Belgian Regulation for the distribution of OTC derivatives to retail clients in Belgium, 

which was communicated to us through CySEC Circular C155, certain derivatives such as binary 

options, CFDs with leverage, shall not be distributed to retail clients and certain distribution practices 

shall also be prohibited.  

The Regulation prohibits: 

 Binary options 

 Derivative contracts whose maturity is less than one hour 

 Derivative contracts with leverage, such as contracts for difference (CFDs) and rolling spot 

forex contracts. 

Following the above-mentioned regulation, the Company cannot provide its services to Belgian 

traders. 

 

 

 



 

Page 16 of 17 
 

MAXIFLEX LTD, registered as a Cyprus Investment Firm (CIF) with the registration number HE327484 and licensed by the Cyprus Securities 

and Exchange Commission (CySEC) under license number 258/14  

 
 

Risk Disclaimer 

 

Risk warning conditions 

1. The risk warning shall be in a layout ensuring its prominence, in a font size at least equal to the 

predominant font size and in the same language as that used in the communication or published 

information. 

2. If the communication or published information is in a durable medium or a webpage, the risk 

warning shall be in the format specified in Section B. 

3. If the communication or information is in a medium other than a durable medium or a webpage, 

the risk warning shall be in the format specified in Section C. 

4. The risk warning shall include an up-to-date provider-specific loss percentage based on a calculation 

of the percentage of CFD trading accounts provided to retail clients by the CFD provider that lost 

money. The calculation shall be performed every three months and cover the 12-month period 

preceding the date on which it is performed (‘12-month calculation period’).  

5. By way of derogation from paragraphs 2 to 4, if in the last 12-month calculation period a CFD 

provider has not provided an open CFD connected to a retail client CFD trading account, that CFD 

provider shall use the standard risk warning specified in Sections D and E, as appropriate.  

SECTION B 

Durable medium and webpage provider-specific risk warning 

 

SECTION C 

Abbreviated provider-specific risk warning 

 

 

 

 

 

CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 

[X]% of retail investor accounts lose money when trading CFDs with this provider. 

You should consider whether you understand how CFDs work and whether you can afford to take 

the high risk of losing your money. 

 

[X]% of retail investor accounts lose money when trading CFDs with this provider. 

You should consider whether you can afford to take the high risk of losing your money. 
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General Risk Disclaimer of the Company 

Risk Disclaimer: 
CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 81.34% of 

retail  investor accounts lose money when trading CFDs with this provider.  
You should consider whether you understand how CFDs work and whether you can afford to take the high risk of 
losing your money. 
We highly recommend that you do not invest more money than you can afford to lose to avoid significant financial 
problems in the case of losses. Please make sure you define the maximum risk acceptable for yourself. You can 
find more details about risk here. 

Please be advised that EUROPEFX is not responsible for the results of your Forex/CFD’s trading. The only person 
responsible for profits or losses is yourself. You should not consider any market information, educational and 
analytical material as trading advice that defines your trading actions but purely as educational market material. 
Please be advised that EUROPEFX shall not be liable for any errors in quotes and trading platform software errors. 
EUROPEFX does not offer its services to residents of USA, Iran, Cuba, Crimea,  Sudan, Syria, New Zealand, North 
Korea as well as some other additional jurisdictions. 
EUROPEFX.com is owned and operated by MAXIFLEX LTD. MAXIFLEX LTD is registered as a Cyprus Investment 
Firm (CIF) with the registration number HE327484 and licensed by the Cyprus Securities and Exchange 
Commission (CySEC) under license number 258/14. 
Country of registration: Cyprus. Address: 46 Ayiou Athanasiou Avenue, Floor 1, Office 101, 4102 Limassol, Cyprus 
© 2020 EuropeFX 

 

https://europefx.com/misc/links/document.php?type=risk-disclosure&lang=en

